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C. CHARGES FOR WATER SUNDRIES
C.1 Water connection

For the provision and laying of a 15mm connection pipe and meter:  R 2,073.75  R 2,198.18 
For the provision and laying of a 20mm connection pipe and meter:  R 2,494.58  R 2,644.26 
For the provision and laying of a 50mm connection pipe and meter:  R 10,919.37  R 11,574.53 
For the provision and laying of a 80mm connection pipe and meter:  R 13,937.20  R 14,773.43 

C.2 Reconnection fees:
Normal connection  R 270.66  R 286.90 
Request for urgent re-connection  R 609.82  R 646.41 
After hours request for reconection  R 646.40  R 685.18 

C.4 Deposits :
Except in the case of the Government of the Republic of South Africa 
(including the Provincial Administration and the South African Railway and 
Harbour Administration) or any other class consumer approved by the 
Council, every applicant for a supply must, before such supply takes place, 
deposit with the Council an amount on the basis of the cost of the maximum 
water consumption which the applicant, in the opinion of the Chief Financial 

such amounts may not be less than:
Residential User  R 602.55  R 638.70 
Business/ Commercial User  R 2,416.97  R 2,561.99 

D. SPECIAL METER READING
D.1 For the special reading of a meter on request of a consumer:  R 16.93  R 17.94 
D.2 For the re-reading of a meter on request of a consumer where a reading  R 16.93  R 17.94 

E. TESTING OF METERS
E.1 For the testing of meters  R 518.73  R 549.86 

F. INSTALLATION OR REMOVING OF A METER
For the installation or removing of a meter on request of the consumer:  R 214.28  R 227.14 

G. TAMPER WITH METER

with:
Residential  R 3,180.00  R 3,370.80 
Commercial and Industrial  R 5,300.00  R 5,618.00 

H. REVENUE PROTECTION MEASURE
Domestic users  R 15,900.00  R 16,854.00 
Business users  R 106,000.00  R 112,360.00 

I. RECONNECTION FEE
Domestic users  R 530.00  R 561.80 
Business users  R 5,300.00  R 5,618.00 

J. WAYLEAVE APPLICATION  R 15,000.00  R 15,900.00 
K. INFORMAL SETTLEMENT FLAT RATE FOR ALL SERVICES

Indigent customers  R 300.00 
Non-Indigent customers  R 500.00 

APPROVED TARIFFS 
2019/2020

PROPOSED TARIFF 
2020/2021

3. CHARGES FOR ELECTRICITY SUPPLY
The municipality must, as a licensed distributor, submit distribution forms to NERSA for the evaluation of the tariff increase 
application. The proposed tariff increase of 6.22% can be implemented whilst NERSA is considering our application. The 
municipality must implement an electricity Block tariff with effect from 1 July 2021. The High season will be from May till August.
A. Domestic Tariffs

DOMESTIC PREPAID c/kWh c/kWh
Residential 1(1-50 KWH)  103.20  109.62 
Residential 2(51-350 KWH)  132.93  141.19 
Residential 3(351-600 KWH)  185.80  197.35 
Residential 4(601 + KWH)  219.91  233.59 
DOMESTIC CONVENTIONAL c/kWh c/kWh
Residential 1(1-50 KWH)  103.20  109.62 
Residential 2(51-350 KWH)  132.93  141.19 
Residential 3(351-600 KWH)  185.80  197.35 
Residential 4(601 + KWH)  219.91  233.59 
Basic Charge (R/month)  R 181.52  R 192.81 
Domestic prepaid Non-IBT (poor of poorest) c/kWh c/kWh
Domestic Low  141.54  150.34 
Domestic High  173.54  184.33 

B. COMMERICAL TARIFFS
Commercial (Conventional/Prepaid) c/kWh c/kWh
Energy charge  230.15  244.47 
Commercial 1 c/kWh c/kWh
Basic Charge (R/month)  R 749.01  R 795.60 
Energy charge 159.81 169.75
Commercial 2 c/kWh c/kWh
Basic Charge (R/month)  R 1,102.53  R 1,190.74 
Enery charge  150.85  R 162.91 
Commercial 3 c/kWh c/kWh
Basic Charge (R/month)  R 1,335.49  R 1,418.56 
Enery charge  141.80  150.62 

C. INDUSTRIAL TARIFFS
INDUSTRIAL 1 CONVENTIONAL (125A TO < 250A) c/kWh c/kWh
Basic charge  R 1,650.18  R 1,752.82 
Energy charge
low season  71.45  75.89 
high season  74.07  78.68 
Demand charge
low season  R 237.61  R 252.38 
high season  R 242.33  R 257.40 
ALTERNATIVE INDUSTRIAL 1 (125A TO < 250A)
Basic charge  R 1,650.18  R 1,752.82 
Energy charge
low season  177.58  188.62 
high season  180.00  191.19 
INDUSTRIAL 2 CONVENTIONAL (> 300A) c/kWh c/kWh
Basic charge  R 7,679.00  R 8,156.64 
Energy charge
low season  108.34  115.08 
high season  113.80  120.88 
Demand charge
low season  R 209.36  R 222.38 
high season  R 242.29  R 257.36 
ALTERNATIVE INDUSTRIAL 2 (>300A) c/kWh c/kWh
Basic charge  R 7,679.00  R 8,156.64 
Energy charge
low season  173.61  184.41 
high season  180.00  191.19 

D. INDUSTRIAL HIGH VOLTAGE c/kWh c/kWh
Basic charge  R 9,998.94  R 10,620.87 
Energy charge
low season  100.86  107.13 

high season  108.56  115.31 
Demand charge
low season  R 248.25  R 263.69 
high season  R 257.99  R 274.04 
RECONNECTION FEE
Domestic users  R 530.00  R 561.80 
Buisness users  R 5,300.00  R 5,618.00 
Keypad  R 1,300.00  R 1,378.00 

E. CONNECTION FEES
Connections within the municipal boundaries, as well as the temporary 
consumers and pre-paid consumers will be liable to the following stipulations:
E.1. A levy is payable by the consumer for every connection to the main 
supply of the Municipality and such levy will include all costs of material, 
labour, administration, transport, testing and engineer’s services made by 
the Council to complete the connection. The costs will be determined by the 
Manager: Technical Services of the Council.
E.2. The consumer’s main supply cable will be connected to the supply cable 
of the Council.  R 386.88  R 410.09 

E.3. A bulk consumer must build a suitable building for a substation with a 
separate suitable room to house the switchgear and meter equipment of the 
Council when required by the Manager Technical Services.
E.4. The construction and situation of each connection must be approved by 
the Manager Technical Services of the Council.
E.5. Penalties for exceeding demand charge  per KVA consumed 

F. RECONNECTION FEES
F.1. For the reconnection of a supply temporary disconnected on request of a 
consumer or contractor; except where the consumer or contractor request a 
disconnection to safeguard people or equipment.

 R 431.01  R 456.87 

F.2. For the reconnection of a supply, temporary disconnected, as a result of 
non payment an account before or on the 15th day of each month or the non 
compliance of the by-laws or regulations of the Council.

Domestic  R 530.00  R 561.80 
Commercial and Bulk  R 5,300.00  R 5,618.00 

F.3. For the investigation of a complaint of a consumer of an electricity 
interruption where it is found that the interruption in the electricity supply was 
caused by a fault in the installation of the consumer or by the malfunction of 
an apparatus used by the consumer in the installation:

(i) per investigation  R 431.01  R 456.87 
(ii) Bulk consumer  R 526.63  R 558.22 

G. SPECIAL READING OF METERS
For a special or re - reading of a meter at the request of a consumer and  R 431.01  R 456.87 

H. TESTING METERS
The following charges are payable in advance for the testing of a meter:  R 431.01  R 456.87 

I. INSPECTION OF INSTALLATIONS
Inspection of installation on request. Only visual inspection :  R 431.01  R 456.87 

J. DEPOSIT
Residential  R 602.55  R 638.70 
Business/ Commercial  R 2,416.97  R 2,561.99 

L. GENERAL
Tampering & Penalties

(i) Penalties payable for tampering, payable before 
electrical supply will be switched on again.
Residential  R 15,900.00  R 16,854.00 
Commercial and Industrial  R 106,000.00  R 112,360.00 
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4. CHARGES FOR REFUSE REMOVAL
A. REFUSE REMOVAL PER CONTAINER PER MONTH

1. BASIC BAG COLLECTION PER HOUSING UNIT  R 122.11  R 129.44 
2. BASIC BAG COLLECTION PER HOUSING AT LEEUPOORT AND INFOR-
MAL SETTLEMENT  R 41.27  R 43.74 

3. BULK CONTAINER 1,75M3  R 1,333.36  R 1,413.37 
4. BULK CONTAINER ADD 1,75 M3  R 1,210.99  R 1,283.65 
5. BULK CONTAINER( SUPPLY) DAILY COLLECTION 6M3  R 2,315.22  R 2,454.13 
6. BULK CONTAINER ADD 6M3  R 1,741.58  R 1,846.07 
7. BULK CONTAINER 240 WHEELED BIN( SUPPLY AND WEEKLY COL-
LECTION)  R 157.30  R 166.74 

8. BULK CONTAINER ADD 240 L  R 209.03  R 221.57 
9. RENT BULK CONTAINER 240L  R 112.83  R 119.60 
10. RENT BULK CONTAINER 6M3  R 477.75  R 506.42 
11. COLLECTION OF RENTED BULK CONTAINER 6M3  R 337.08  R 357.30 
12. RENTAL BULK CONTAINER 1,75M3  R 219.10  R 232.25 
13. INDUSTRIAL  R 124.24  R 131.70 
14. COMMERCIAL  R 274.32  R 290.78 
15. GOVERNMENT  R 112.96  R 119.74 
16. CHURCH  R 112.96  R 119.74 
17. EDUCATIONAL  R 112.96  R 119.74 
18. MINING  R 112.96  R 119.74 
19. AGRICULTURAL  R 1,357.63  R 1,439.08 

20. SPECIAL REFUSE REMOVAL  R 475.52 
per m3 

21. Disposal of general and non-hazardous industrial dry solid waste by the 
general public and contractors from outside the boundaries of the municipality  R 526.61  R 558.20 

22. CLEAN BUILDING RUBBLE(LESS THAN 300MM IN DIAMETER)  R 29.78  R 31.56 
23. SOIL USABLE AS COVER MATERIAL  R - 
24. TYRES-RIM SIZE UP TO 70CM IN DIAMETER( NORMAL MOTOR 
VEHICLE TYRE)  R 28.46  R 30.17 

25. TYRE-RIM SIZE UP TO 110 CM IN DIAMETER(NORMAL TRUCK TYRE)  R 29.78  R 31.56 
26. TYRE-RIM SIZE UP TO 116CM IN DIAMETER AND GREATER THAN 
116 MM IN DIAMETER(EARTHMOVING EQUIPMENT  R 238.20  R 252.50 

27. TYRE CUT SHREDDED PER 1000 KG OR PART THEREOF  R 178.65  R 189.37 
28. DISPOSAL OF GENERAL WASTE WEIGHING LESS THAN 1000 KG BY 
PUBLIC  R 84.80  R 89.89 

29. DISPOSAL OF GENERAL WASTE WEIGHING MORE THAN 1001 KG 
TO 1500 KG BY PUBLIC  R 112.36  R 119.10 

30. DISPOSAL OF GENERAL WASTE WEIGHING 1501 TO 2000KG BY 
PUBLIC  R 168.54  R 178.65 

31. DISPOSAL OF GENERAL WASTE WEIGHING 2001-5000KG BY PUBLIC  R 280.90  R 297.75 
32.DISPOSAL OF GENERAL WASTE WEIGHING 5001KG-10 000KG BY 
PUBLIC  R 449.44  R 476.41 

33. DISPOSAL OF GENERAL WASTE WEIGHING 10001-MORE BY PUBLIC  R 674.16  R 714.61 

34. ADDITIONAL REFUSE REMOVAL OF TWICE A WEEK  Add R 53 to 
normal tariff 

 Add R 56.18 
to normal tariff  56.18 

35. ADDITIONAL REFUSE REMOVAL OF 3 X A WEEK  Add R 106 to 
normal tariff 

 Add R 112.36 
to normal tariff  112.36 

36. ADDITIONAL REFUSE REMOVAL OF 4 X A WEEK  Add R 159 to 
normal tariff 

 Add R 168.54 
to normal tariff  168.54 

37. ADDITIONAL REFUSE REMOVAL OF 5 X A WEEK  Add R 212 to 
normal tariff 

 Add R 224.72 
to normal tariff  224.72 


